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Gain expertise in tracking project issues and managing them efficiently using JIRA  About This

BookCustomize JIRA for a variety of applications such as software project management, Agile

tracking, and test management with the help of sample data to get you startedDeploy big JIRA

instances by planning the installations for EnterpriseA comprehensive guide on JIRA with an

easy-to-learn structure to help you become the go-to person for JIRA in your organizationWho This

Book Is ForIf you are a JIRA administrator managing small-to-medium JIRA instances and want to

learn how to manage enterprise-scale instances, then this book will help you expand your

knowledge and equip you with advanced skills. Prior understanding of JIRA core concepts is

required.What You Will Learn Plan the installation and upgrade of your JIRA instance Configure

issue type schemes, create customized workflows, modify permission schemes, and change

notification schemes Customize JIRA for test management, helpdesk, and requirement

management Deploy JIRA for Agile tracking using the Scrum and Kanban techniques Manage

users and groups and integrate them with LDAP for single sign-on Develop JIRA add-ons to extend

JIRA's functionality Migrate data from external systems using CSV import Generate reports directly

from the JIRA database and to use custom JavaScript and CSS In DetailJIRA is an issue-tracking

tool from Atlassian and has gained immense popularity in recent years due to its ease of use and, at

the same time, its customization abilities and finely grained control over various functions. JIRA

offers functionalities for creating tasks and assigning them to users and many useful add-ons can

be added such as JIRA Agile for Agile tracking and Groovy scripts, a powerful tool for administering

customizations for customizations.This book explains how to master the key functionalities of JIRA

and its customizations and add-ons, and is packed with real-world examples and use cases. You

will first learn how to plan JIRA installation. Next, you will be given a brief refresher of fundamental

concepts and learn about customizations in detail. Next, this book will take you through add-on

development to extend JIRA functionality. Finally, this book will explore best practices and

troubleshooting, to help you find out what went wrong and how to fix it.
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Mastering Jira is an excellent guide to reaching the â€œnext levelâ€• in understanding Jira to meet

the needs of your organization. The book provides a comprehensive overview of virtually all the

areas you need to cover to build your Jira instance maintain it. Some of the areas of interest I found

immediately was the importation of CSV files into Jira using Javascript to show and hide fields

based, and the use of built-in Notifications to make useful communication at any stage of a workflow

in the issue lifecycle.Achieving a balance in any given book is difficult. If there is too little coverage

on a topic, the book does not have enough material to â€œmasterâ€• the topic, if there is too much

coverage on one single topic, the title is out of reach for someone getting starting and attempting to

learn the application. I found that Mastering Jira I found was adept in achieving a balanced

approach.The only area that was covered in perhaps too much depth early was the Jira SDK

discussion. Granted a further discussion of this is found at the end of the book, but a user covering

the many topics Jira touches (Agile, JQL, Workflows, etc.) will probably have enough to learn and

likely will not want to begin building their own plugins right away. On the other hand, a discussion

about the Jira installation would not be complete without addressing the issue of development.Why

this book? You can find a lot of information on the web with regard to Jira. The real beauty of this

text is all of the essentials are here in one location. As far as some unique aspects to the book, I

found the use of graphs and screen shots to illustrate various topics was outstanding.
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